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PERSONAL DATA PROCESSING INFORMATION
The administrator of the personal data you provide us with is Simpro, sp. z o.o. (limited liability
company), with its offices in 101 Gromadzka St, Krakow (30-719), entered into the Register of
Entrepreneurs of the National Court Register with number 0000679728, NIP number 6793150251 and
REGON: 367344790
Contact with the administrator:

office@simprosoft.com

WHAT DATA WE PROCESS
We process only the data we have received from you during your contact with us. If you have any
questions or you like to contact us via the contact form, your personal data (first name and email
address) will be processed to carry on email correspondence (legal basis: Art. 6, paragraph 1, letter f
GDPR). Providing this data is voluntary but essential for correspondence and contact via email. The
data provided is protected against third person access and used exclusively for contact with you.
Furthermore, when you use our website we process your IP address and the unique number which is
generated based on your PC configuration and software you use. Processing of this personal data is
essential to use our website.
Processing of this data is fully automated and compulsory. However, we use it only for statistical
purposes and to identify you in case it is required by any authorized party.
When you contact us, you can, of course, provide us also with other personal data. The data you
provide us with is up to you.
PROCESSING OBJECTIVES
The main objective of processing the data indicated by you in the contact form is correspondence.
While the main objective, why we process your IP address and the unique identification number
generated by your PC is fulfilling our basic service, i.e. an access to the website. Due to the fact that
we have your data, you are able to use the website.
In order to keep our website improved, we process the data you provide us with for statistical and
research purposes. We want to be better and better so we have to know our users perfectly.

Should you have any questions, do not hesitate to contact us.
PROCESSING BASIS
The basis of personal data processing is our justified interest. We have to know what is going on our
website and keep improving it, and also make it possible for you to contact us via an appropriate form
provided on our website.

WHOM WE TRANSFER YOUR DATA TO
To ensure the highest quality of our services, we use external providers. We select them with the
highest degree of care. We can transfer your data to hosting companies, companies dealing with IT
support, statistical and research apps, support apps, and other providers. Your personal data can also
be disclosed to authorized public parties.
We can transfer your data to processing parties, who have their offices outside the European Union.
However, the data protection standards in those countries are high.
YOUR RIGHTS
Remember:
▪

you are entitled to demand access to your personal data;

▪

you are entitled to correct or delete you personal data;

▪

you are entitled to appeal against and demand limitation in processing of personal data;

▪

you are entitled to lodge a complaint to supervising authorities.

HOW LONG WE STORE YOUR DATA
We store your data only during their processing. If you remove your account, your data will be
processed only throughout the period of limitation of claims, if any.
You can contact us at any time. We will try to help you!

