
 

 

PERSONAL DATA INFORMATION 

The controller of the personal data you provide is Simpro Spółka z ograniczoną odpowiedzialnością 

(Ltd.) based in Krakow (30-719) at Gromadzka 101 St., entered into the Register of Entrepreneurs of 

the National Court Register by the District Court for Kraków - Śródmieście in Kraków, 11th Commercial 

Department of the National Court Register under number 679728, having Tax Identification Number 

(NIP) 6793150251 and REGON number: 367344790. 

 

Contact with the controller:  office@simprosoft.com 

 

WHICH DATA DO WE PROCESS? 

We process only the personal data you give us by contacting with us. In addition, when you use our 

website, we process your IP number and a unique identification number generated on the basis of the 

computer's hardware and software configuration. The processing of this data is necessary to use our 

website. 

 

The transfer of data those numbers is fully automated and mandatory. This data is processed by us for 

statistical purposes and to identify you for the authorities. 

 

When you contact us, you can provide us with other personal data. It is up to you what you give us. 

  

THE PURPOSES OF THE PROCESSING 

The main purpose for which we process IP number and a unique identification number generated on 

the basis of the computer's hardware and software configuration is the implementation of our basic 

service – the website. Thanks to the fact that we have your data, you can use it. 

  

In order to be able to constantly improve our website, we process the data you provided to us for 

statistical and research purposes. We want to be better and better, that's why we need to know our 

users perfectly. 

  

If you have any questions, write boldly to us. 

 



 

 

THE BASIS OF PROCESSING 

The basis for the processing is our legitimate interest. We need to know what is happening in our 

website and we try to constantly improve it. 

   

WHO GET YOUR DATA FROM US? 

To ensure the highest quality of services, we use the services of external providers. We choose our 

partners extremely carefully. We may give your data to hosting companies, IT companies, statistical 

and research apps, support apps and other providers. Your personal data may be given to authorities.  

 

We may transfer your data to processors established in countries outside the European Union. Data 

protection standards in these countries are high. 

  

YOUR RIGHTS 

Remember that: 

  

you have the right to request access to your personal data; 

  

you have the right to rectify your personal data and even delete them. 

  

you have the right to object to the processing of data and demand a restriction of this processing; 

 

you have the right to lodge a complaint with a supervisory authority; 

  

HOW LONG DO WE STORE YOUR DATA? 

As long as you are with us, your data is processed by us. When you delete your account, your data will 

still be stored by us only during the period of limitation of claims. 

  

You can always contact us. We will try to help you! 


